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m “Bl Course Materials”, Presented by Dr. Ahmad Abdollahzadeh barforoush available in Islab web
page, http://ceit.aut.ac.ir/islab/courses/bi/home.php

(] Larissa T. Moss, “Improving Data Quality: Why is it so difficult?”

m “Data Warehousing/Business Intelligence”, Available in www.eforceglobal.com

[ Paul Balacky & Richard Fayers, “A Presentation on Business Intelligence®, June 10th 2003

m A Presentation on Bl: “Business Intelligence: Data Warehousing, Data Acquisition, Data Mining,
Business Analytics, and isualization”

] A Presentation on Bl: “Enterprise Information Systems”

m A Presentation on BI:”ETL”, www.ds.uillinois.edu

(] Chun Wei Choo, “Knowledge Management and The Knowing Organization”, Faculty of Information
Studies, University of Toronto, http://choo.fis.utoronto.ca

m Fosca Giannotti, Dino Pedreschi, “Tecniche di Data Mining”, http://www-kdd.cnhuce.cnr.it/

[ Ora Fish, “Data Warehousing: Changing Campus Culture ”’, Rensselaer Polytechnic Institute

] Dr. Silke Schoenert, “Knowledge Management and Project Management” , University of Koblenz-
Landau, Germany, schoen@uni-koblenz.de
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m 10 Mistakes to Avoid in a Business Intelligence Delivery, Lalitha Chikkatur, DM Review
Special Report, September 16, 2008, http://www.dmreview.com/
m Investigating and Preventing Bl Sterility Failures, Paul J. Sordellini and Marjorie Lang ,

Medical Device & Diagnostic Industry Magazine, 1996,
http://www.devicelink.com/mddi/archive/96/08/012.html

m Worst Practices in Business Intelligence, Kevin R, Vice President of Product Marketing,
http://www.informationbuilders.com/cqi-
shell/products/whitepaper/whitepaper form.pl?Whitepaper Code=WHTWorst

] Top 10 Warning Signs of a Troubled BI Project, Jonathan Wu, 2000
http://www.dmreview.com/news/2707-1.html

n 5 Common Bl Vendors mistakes, Andres Valera, http://blog.uberbi.com/2008/06/30/5-
common-bi-vendors-mistakes

] Common Mistakes Companies Make on Business Intelligence Initiatives, Steve Williams and

Nancy Williams, 2006,
http://searchdatamanagement.techtarget.com/tip/0,289483,sid91 qci1233364,00.html

n Why do Bl Implementations Fail, Ferenc Mantfeld, 2006, http://it.toolbox.com/blogs/simplified-
bi/why-do-bi-implementations-fail-8519
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